
HCD First National Ranking of 
Disability-Inclusion Institutions



Leading public schools that demonstrated best 
practices in the inclusion of students with 

disabilities: ت
• Khawla bint Al-Azwar Secondary School for Girls / 

North Shouneh Education Directorate
• Naseeba Al-Mazniya Mixed Secondary School / 

Al-Jeeza Education Directorate
• Prince Hassan Neighborhood First Mixed Basic 

School / Marka Education Directorate
• Prince Hassan Neighborhood Second Mixed Basic 

School / Marka Education Directorate
• Jumana bint Abi Talib School / Marka Education 

Directorate
• Umm Al-Dananir Mixed Basic School / Ain Al-Basha 

Education Directorate





Leading private schools that demonstrated best 
practices in the inclusion of students with disabilities:

• Ahliyyah and Mutran School, 
• Arab Episcopal Evangelical School / Irbid
• Jordan Alliance Academy
• North City Academy for Early Intervention and 

Inclusive Education
• Orthodox National School / Shmeisani





Leading higher education institutions that 
demonstrated exemplary practices in environmental 
accessibility and in employing faculty members with 

disabilities

• Yarmouk University
• The Hashemite University
• Jordan University of Science and Technology / 

Centennial Library Building
• Karak University College (Al-Balqa Applied 

University) 
• The University of Jordan 
• Al-Hussein Technical University (ranked first among 

higher education institutions under a dedicated 
system)





Leading models in environmental adaptation and 
accessibility within the transport sector

• BRT stations: Tareq and Sweileh
• Queen Alia International Airport





Leading government institutions in environmental 
accessibility and physical adaptation

• Telecommunications Regulatory Commission
• Ministry of Transport
• Ministry of Health
• Civil Service and Public Administration Bureau
• Irbid Health Directorate
• The Senate
• Energy and Minerals Regulatory Commission
• Chief Justice Department
• Ministry of Water and Irrigation
• Institute of Public Administration
• Vocational Training Corporation branches in Ajloun, Mafraq, 

Russeifa, Aqaba, Karak
• Social Security Corporation / Ma’an and Madaba branches





Leading justice sector institutions in environmental 
accessibility and physical adaptation:

Regular judiciary:
• Jerash Palace of Justice
• Salt Palace of Justice
Shari’a judiciary:
• Sweileh Shari’a Court
• Irbid Shari’a Court Complex
• Arjan Shari’a Court
• Shari’a Judicial Institute, Amman





Leading health sector institutions in environmental 
accessibility and physical adaptation:

governmental health institutions 
• Princess Iman Governmental Hospital / Ajloun
• New Salt Hospital
• Princess Rahma Hospital / Irbid
• Princess Basma Hospital / Irbid
• Sakhra Health Center / Ajloun
• Sahil Houran Health Center / Irbid
Voluntary health sector
• Institute for Family and Childhood Health, 

branches in Sweileh, Zarqa, 





Leading public security institutions in environmental 
accessibility and physical adaptation:

• Drivers and Vehicles Licensing Directorate / Marka
• Wasatiyah District Police Center
• Public Security Main Command and Control 

Building





Leading telecommunications sector institutions 
complying with accessibility building codes: 

• Orange Showroom – Amman Seventh Circle
• Orange Showroom – Irbid Main Branch
• Umniah Showroom – Gardens Branch
• Zain Jordan – Main Building, Amman





Leading institutions in the tourism sector in 
environmental accessibility and physical adaptation:

• The Jordan Museum
• Petra Museum
• The Children’s Museum
• The Royal Tank Museum
• Amman Citadel (as a site that has begun 

accessibility works)





Leading restaurants in environmental accessibility 
and physical adaptation: 

• Suwar Al-Yasmeen Restaurant / Zarqa
• Tell Al-Rumman Resort / Balqa
• Ward Restaurants / Amman





Leading hotels in environmental accessibility 
and physical adaptation:

• Ayla Oasis Resort / Aqaba
• Ritz-Carlton / Amman
• Crowne Plaza Hotel
• Hilton Hotel / Dead Sea
• St. Regis Hotel
• Fairmont Hotel / Amman
• Geneva Hotel / Amman
• InterContinental Hotel / Amman





Leading public sector institutions in 
employing persons with disabilities:

• Higher Council for the Rights of Persons with Disabilities – 28.9%
• Civil Service and Public Administration Bureau – 7.5%
• Hajj Fund – 3.9%
• Ministry of Higher Education and Scientific Research – 3.5%
• Greater Amman Municipality – 2.9%
• Ministry of Social Development – 2.5%
• Land and Survey Department – 2.1%
• Ministry of Finance – 2%
• Ministry of Youth – 2%
• Social Security Corporation – 1.6%
• Integrity and Anti-Corruption Commission – 0.8%
• Ministry of Health and Ministry of Education – 0.8% each
• Ministry of Labor included persons with disabilities in the National 

Employment Program  – 0.24%.





Leading private sector institutions in employing 
persons with disabilities:

• Remara Park Packaging Industries – 20%
• Rich Pine Factory / Irbid – 10.6%
• Al-Uqab Factory – 10.6%
• Safe Tech for Plastic Industries – 6%
• Shams Al-Balad Restaurant – 5.6%
• Shobak Garments Factory – 5.2%
• Firefly Restaurants – 5%
• Al-Muasiroun for Woven Plastic Bags – 5%
• New Century Factory – 4.2%
• United Pharmaceuticals – 4.2%
• Landmark Hotel – 2.4%
• McDonald’s – 2%
• Dharagmeh Company – 1.7%
• Orange Jordan – 1.6%
• Zain Jordan – 1.5%





Leading banking sector institutions in 
employing persons with disabilities:

• International Arab Islamic Bank – 4.4%
• Housing Bank – 4.2%
• Arab Bank – 2.6%

Leading military sector institutions in 
employing persons with disabilities: 

• Public Security Directorate – 3% of civilian appoin-
tees

• Jordan Armed Forces General Staff – 2% of civilian 
appointees





Leading inclusive day centers demonstrating 
responsiveness in providing inclusive day services: 

governmental inclusive day centers
•   Wasatiyah Inclusive Day Services Center / Irbid
• Mashare’ Inclusive Day Services Center
• Ramtha Inclusive Day Services Center
• Jerash / Al-Boutas Inclusive Day Services Center
• Koura Inclusive Day Services Center
•
voluntary inclusive day centers
• Beit Al-Liqa’ Center / Madaba





Leading voluntary and private entities in providing 
high-quality rehabilitation services for persons with 

disabilities
• Sanaa Association
• Al-Hussein Society – Al-Hussein Comprehensive 

Training Center
• Muslim Youth Association
• South Society for Special Education
• National Society for Community Rehabilitation
• Sons of Tafileh Association
• Child Welfare Society / Mafraq





Leading institutions implementing 
deinstitutionalization alternatives and independent 

living programs: 

• Al-Amal Center / Russeifa (Ministry of Social Devel-
opment) – 34% inclusion

• Karak Care and Rehabilitation Center (Ministry of 
Social Development) – 17% inclusion

• Tafileh Care and Rehabilitation Center (Ministry of 
Social Development) – 11% inclusion





Institutions accredited based on the national 
standards for services for persons with intellectual 
disabilities and autism spectrum disorder issued by 

the Council

• Muslim Youth Association Center for Special Education/Al-Bunaiyat Center for 
Special Education

• Al-Masar Center and School for Child Development Services
• Nazek Al-Hariri Center for Special Education
• Our Lady of Peace Center for Persons with Disabilities
• Applied Advisory Center for Special Education
• Sahil Houran Development Association Center for Persons with Disabilities
• Zarqa Comprehensive Inclusive Day Services Center
• Child Welfare Society – Mafraq
• Hajja Rafiqa Endowment for Persons with Disabilities
• National Association for Special Needs
• Families and Friends of Persons with Disabilities Association



The Higher Council for the Rights 
of Persons with Disabilities(HCD)
 



Leading institutions with strict safeguarding policies 
against violence and disability-based discrimination: 

• Ministry of Social Development
• Ministry of Health
• Family Protection Department / Public Security 

Directorate

Institutions specialized in developing protection 
policies and programs against violence:

• National Council for Family Affairs
• Higher Population Council
• National Center for Human Rights
• Jordanian National Commission for Women





Leading civil society organizations raising awareness 
about disability-based violence:

• Institute for Family and Childhood Health
• ARD
• Justice Center
• Tadamon Institute
• Domestic Violence Victims Protection Society





Leading media institutions that showed interest in 
disability issues and covered them objectively: 

• Community Media Network
• Jordan News Agency (Petra)
• Al-Mamlaka TV
• Sada Al-Shaab Newspaper
• Al-Ghad Newspaper





Leading international agencies and organizations 
supporting disability-related projects in Jordan:

• German Federal Ministry for Economic 
Cooperation and Development

• German Agency for International Cooperation
• German Development Bank
• World Bank
• European Union
• UN Women
• World Health Organization
• United Nations Population Fund
• United Nations Economic and Social Commission 

for Western Asia (ESCWA)
• UNICEF





Leading international agencies and organizations 
supporting disability-related projects in Jordan:

• UNESCO
• CBM – Christoffel-Blindenmission
• Korea International Cooperation Agency
• Italian Agency for Development Cooperation
• UK Foreign, Commonwealth and Development 

Office
• Spanish Agency for International Development 

Cooperation
• French Development Agency
• Humanity and Inclusion
• Irish Aid
• USAID





Leading banking sector institutions committed to 
the Central Bank’s 2018 accessibility regulations for 

consumers with disabilities:

• Arab Islamic Bank / Abu Alanda Branch
• Jordan Islamic Bank / Jabal Al-Hussein Branch
• Cairo Amman Bank / Wadi Saqra Branch
• Bank Al-Etihad / Jubaiha and Madaba branches
• Jordan Kuwait Bank / General Administration 

Building





Leading institutions responding to disability-related 
complaints and inquiries:

• Ministry of Interior
• Public Security Directorate
• Ministry of Health
• Royal Medical Services
• Airports Security and Protection Directorate
• National Aid Fund
• Civil Status and Passports Department
• Greater Amman Municipality
• Internal Audit Directorate / Ministry of Education





Leading institutions requesting knowledge and 
technical support to develop their capacities:

• Institute of Banking Studies
• Aqaba Special Economic Zone Authority
• Public Security Directorate
• Jordan Kuwait Bank
• Independent Election Commission
• Konrad Adenauer Foundation





Leading institutions responding to support the 
rights and issues of persons with disabilities within 

governorate councils and municipalities:

• Irbid Governorate
• Irbid Governorate Council
• Karak Governorate Council
• Ma’an Governorate Council
• Aqaba Special Economic Zone Authority
• Petra Development and Tourism Region Authority
• Jordan Phosphate Mines Company





Leading institutions in the field of empowering 
persons with disabilities during crises:  

• The National Center for Crises
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